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MyBniyHe akuioHepHe TOBapUCTBO “YKpTenekom”, Hagani - YKpTenekom. B ocobi
cneujanicra 3 npogaxds Ta oSenyrosysaxKs knienTis CME Aaupko C.A.
(nocapa, MN.1.6.)

Lo aie Ha nincrasi  Loeipericme Ne 4844 6id 09.12.20/9p. . 3 OAHiEi CTOPOHK,  Ta aBoHeHT
{Cmamym a6o Monowesns, Josipenicme eid ____ 20 Ne J

UPK o UWle s, o~
B ocoll” LILT AV ITT HITT CARAX: Ak AT Ha niacTanl L7t L7 r“#“ Mf

[ 0na chisusnux ociS - 115, cepin ___ Ne nacnopma; AnA giauyHux ol - mio ig - (115, ceid Y PO peccmpaio masato
sunucka &00 eumsz 3 E0urosD DepWasHDZ0 peecmpy KWPUBLNHUK OCiB ma PisunHUx oclB — nidnpuemws; GAF KEUOUNRUX OCIG - RoBHE
hiadmenyaains, nocada ma I1.1.56. i U YT T OCOGU, DOKYMBHM, Ha Nidcmasi Akoeo ua ocofa dig),

Hagani - ADOHEHT, 3 iHWOI CTopoHu (aani - Croponn) yknanu uel AQorosip Npo HapaHHs TenekomyHikadiitHux nocnyr (gani -

Horosip) npo HaseaeHe Hnkye.

1. NIPEOMET QOroBory
1.1. Yiprenexom sianosiaHo ao ymos [orosopy Hapae AGoHeHTy saraneHOAOCTYNHI (YHiBEpCanbHi) Ta iHWI TenekomyHikaLiiHi
MOCTYrK, CynyTHI (QOAATKOBI) MOCAYrM 3rigHO 3 nepenikom | B obcArax, zamosneHux ASoHeHTOM, 33 BCTEHOBNEHUMU
SHAYEHHAMM NOKA3HUKIB AKOCTI (Aani — Mocnyru), @ ABOHEHT CBOEHACHO onnauye orpumasi Mocnyry sianosigHo ao YMOB Uboro

_[erosopy.

. Mepenik Ta onuc Mocnyr, cneuiansHi YMOBW Opratisauii, Nopaaok poapaxyHkis Ta nopsgoK HaganHs Mocnyr ABodewTy
BU3HAuaTLCA Uum [loroBopom, YMoBaMW Ta nopAgKom HajaHHA TenekoMyHikauiiHux nocnyr NAT  «YkpTenexkams,
3aTeepmeHUMN YKpTenekomom, onyGnikoBaHUMU Ha odhiLifiHOMyY BeG-caiiTi YkpTenekomy (Rani — YmoBu), Ta signosigHumMu
YroAaMU i 40AaTKAMK 4O HBOTO.

* 1.3. Mepenik 3amoBneHUx ABOHEHTOM Mocnyr 3asHauero B AoAaTKy 1 40 uboro [lorosopy.

e oy e LIRS ARt B concg gy g e iy 3o pasyox
J (4n% pUANLHIX GCiB) " AL TIF 7 '96)# o0 ,_.(_,'/
2.MPABA TA OBOB’AA3KU CTOPIH

2.1. Bci npapa Ta 0608’s3kn CTopiH 3a [Horosopom nepenbaueni y BiANOBIAHWX po3ginax YMos Ta YMHHUM 38KOHOA2BCTEOM,

2.2. 3 nutaHb HanaHHs Mocnyr AGOHeHT Moxe 3BEPHYTUCE A0 YKpTenekoMmy 3a TenedoHamu 0-800-506-801, nowroea agpeca:
78007, m. Nesie, Byn. [dopoluenka MM, Byn. 43

2.3. Y pasi HeobxigHocTi Ta 3a YMOBU 3aMoBneHHst AGoHeHTOM YKpTenekoMm 30608'R3aHUi BUKOHATY Aopartkosi pobotn 3
oprakisauii nigkniodenHs Mocryr a3 AOTPUMAHHSM TEXHIYHMX HOPM NPOTArOM 3 AaTW onnatv paxyHka,
BACTaBneHoro rigHe 3 n. 3.5 Ooroeopy. B Takomy Bunaaky Yeprenexkom 30608 s3aHun ¥ HANPAMKY 38 apecor) BCTAHOBNEHHA
TenedioHy 3aGpoHKBaTH BCi HeoBXigHI PECYPCH ANA CTEOPEHHA MOMNUBOCTI HagaHHs 3aMOBNEHWX nocnyr ABoHewTy Ta
3abeaneynTu HagaHHA Mocnyr nicnA BUKoHaHHRA Aogarkosmx poliT.
3. PO3PAXYHKU 3A HAIAHI TENEKOMYHIKALIAHI NOCNYT A — ——0
3.1. Hapanwa Mocnyr 3a [Joroaopom & nnatHum. _ ey HAMERCERUY
3.2. TlopAaok BUCTaBrEHHs paxyHKiB Ta ix onnaty BusHaqel_{ﬁ'if-:a_inmainmx'- D :’.{'ﬁpi‘.p{ws Ta g%.q_apcy 2 1 A0 uscro
DOorosopy. L FREE T B MEBOP™
3.3. ¥ poaatky Ne 2 g0 [lorosopy 3asHaueHo Tapugu Ha ﬂomyrq._lwn&ﬂm%ﬁdﬁ;mq*ipm Ha MOMEHT NiANWCaHHA
Oorosopy. i g CCAP OB
3.4. Baptictb Aoaatkosux pobis 3 opratiaauii nigkntoyenns Mocnyr sigrosla; e o goaatkad (y p;si'&'aauasngu A AGoHeHToM)
CTAHOBUTb~———_rpH., MB_——pH., BCLOrO ——rpH. \ Y ALt
3.5. PospaxyHku 3a gogatkosi poSory 3 opraHisayii ni.nmm}ﬁmlf (ﬂmyr AMCHIOITLCA RE NIGCTaBI paxyHka Ha Onnary, akui
BUCTABNAETHCA OAHOMACHO 3 nignucanHam [orosopy Ta on AUYETLCA ADOHEHTOM NPOTArOM N'STW-BaHKiBHKM AHiB 3 gatn
BUCTABNEHHA. [HPOPMAUIR NP oTPMMaHy ONNaTy ACASTHKOBMX Egtj_q_mﬂh BUKOHaHHA POIMILLYET] PEMAM PRIKOM B
PaxyHKy 3a TenekoMyHikauiimi nocnyrm, cchopmosaromy 3a :ainnosi,q_rlj@__ ga'rrnnﬁ_ NEPIQA. Auit-of] 3 OM BUKOHaHMX
i i [ ACT 7 YrpFED4KoMom yMos
usoro Oorosopy. \aﬁ_’_‘ dsppein ® e (__——
4. BIANOBIAANLHICTE CTOPIH \ of I —
4.1. Y pasi HeswkoHaHHA S50 HECBOEYSCHDID BUKOHAHHA 30608 A3aHs 38 upa-BoroEEEoM CTopoHK HacyTs SANORIAANLHICTE BIINOBIAHO N0 YWHHOD
3aKoHogaBCTEa YRpETHY Ta YMos.,

5. CTPOK fii AOrOBOPY

6. [HLUI YMOB#U

6.1. MNpu BuKoHaHHI [loroBopy y BUNagkax, He nepeabavennx [erosopom Ta Ymosamu Yiprenekomy, Croposn KepyloThCA
SAKOHOAABCTBOM, B TOMY 4ucni 3akoHoM YkpaiHn «[po Tenekomywikaliie | Mpasunamu  HagaHHA Ta  OTpUMAHHA
TENEKOMYHIKaLIAHWX NOCNYr B AilOHIN HA MOMEHT HaZaHHS Mocnyr peaakyil, IHWi BiaHOCKMHW CTopiH, He BperynsoBaHi Lum
[Oorosopom, perynwowTscA Ymosamu YKkpTenekoMy, 3 AkUMU ABOHEHT O3HAWOMNEHWN, MOTrOANYETLCA Ta 30008 AsyeThCA X
BUKOHYBATHM B NoBHOMYy oficasl. Yinanawun usi Jorosip ABOHEHT ceoim nignucom/akuenTysaxHsm fdorosopy nigTeepoxye, Wo
BiH O3HANOMNEHWA 3 NONOKEHHAMM 3akoHy VYkpaivu «lpo TenekomyHikaLliin, MpaBanamw HagaHHs Ta OTPUMEHHS
TeNeKoMyHikauiiHux Nocnyr, 3aTESpAMEHUMI NOCTAHOBOID KaGitery Minictpis Ykpaitw sig 11.04.2012 Ne 295 Ta Ymosamu
YKpTenekomy, Lo & CkNagoBoio YaCTUHOI Liboro Loroeopy. KoxHa |3 CTopiH camocTiitio OPraHi3oBye 03HAROMNEHHS 3 gilo4um




3aKOHOAEBCTBOM YKpaiHu Ta YMZBaMM Ykprenekomy.

6.2. Yknagaioun Leii Jorosip ABOHEHT (pisnyna oco6a) CBOIM NiANUCOM/akUENTYBaHHAM TNoropopy Aae 3roay YKpTEnekomy Ha
0BpobKy CBOIX NEPCOHANbHIX ABHMX 3 METOI0 HAAAHHA, OTPUMAHHS Ta 3AINCHEHHA pO3paxyHKIB 3a TeneKkoMyHikaLliiHi nocnyru.
Lis 3rojga uYMHHA NpOTATOM nii [loroBopy Ta MpOTAroM M'STW HACTYMNHWX pokiB Mmicns NPUNUHEHRHS vioro Aii. 3HUWEHHA
NEepPCOHArbHUX AAHUX € AIACTABOK ANA MPUNUHEHHS pii Dorosopy. B upomy Bwnagky [Norosip NpUNUHAETLCA 3 AATY, 3a3HaqeHol
y NOBIAOMIEHHI YKPTENEKOMY.

6.3. Ceoim nignucom/akuenTyBaHHam [loroeopy AGoHeHT (cpianuHa ocoba) niaTBEpAXYyE, WO BiH nosigomnenui (6e3
[OAATKOBOTD NUCHEMOBOID nosigoMneHHa) Npo npaea, scTaHoBNEH 3aKoHOM YkpaiHu «[1po 3axuCT NEpCOHarbHUX AaHUX», MeTy
3Bopy AaHMX Ta Npo Te, wWo Woro nepcoHansHi AaHi NepefanTseeh JopMANUHIA 0coBl — YKpTerekomy 3 MeToio HafaHHs,
OTPUMEHHA Ta 3AIACHEHHRA pospaxyHkie 3a TenexomyHikauiinHi nocnyru. ABDOHEHT CcBOIM MIANMMCOM/EKUENTYBEHHAM TaKoX
NOFOAMKYETEES 3 TMM, LU0 YKPTENEKoM M3E Npaso Hapasat [OCTYN Ta NepeaasaTv woro nepcoHansHi aati TpeTiM ocobam bes
Bynb-sikMX NOBiAOMNEHb ABOHEHTE, HE IMIHICIONM NP LIEOMY METK ix oBpobiku. 3mict npas ABoHeHTa Rk cyb'exTa NepCoHanbHUX
fAaHix BiANosigHD Ao 3akoHy YkpaiHu «Mpo 33XMCT NEPCOHANBHUX AaHWX Aomy  BinOMMIA | Spo3yminui.

6.4, Y pasi HENOraWeEHHSA YW HECBOEYACHOTO NOralLeHHR 3afoproBaHOCT| 33 HaaaHi BiANoBigHO A0 Norosopy Mocnyri AGOHEHT
MOrOAKYETECA, Lo iHopmMaUia NPo HbOTO, LOAO CTaHy pospaxyHkie 3a [JOrosopom (Brio4aym Wioro Haaey/ nplasuie, iMA Ta
no BaTbwosl 4u Gyab-AKi HWI AaHi, 3a3nayeH] ADOHEHTOM Npu yknagaxHi forosopy) mowe GyTv Hagawa TpeTim ocobam, AKX
YKpTENEKoM Mae Npaso HhopMyBaTH NP0 HARBHICT T8 POIMIP Bopry AGOHEHTA, 3 TaKOX BUKOPUCTaHA 3 METOI0 POpMYBaHHA
peecTpy CopKHUKiB, y TOMY wucni YepTenskom mMae npaeo Nepeaasatv csoi npaea Ta 3of0e'A3aHHA 3a [orosopom TpeTiM
ocobam Bes aroawn Ha ue AGoHeHTa,

6.5, 3miun Ta SonoBHEHHs A0 [orosopy (KpiM 3MiHu Tapucie Ta nepeniky nocayr) oopMnATECS A0AATKOBUMM yrogamu
Ta/abo GOASTKaMM A0 HEOTO, AKi € HERIA EMHAMI HacTHHaMK Oorosopy.

6.6. MNepeaBayeni Uuv Jorosopom npasa Ta 0608 A3KM YKPTENEKOMY BUMKOHYIOTHCA diniamu MAT «YrpTenekom».

6.7. Llew Oorosip ckNBAgHo Yy ABOX NPUMIPHUMKEX, L0 MaKOTL OAHAKOBY OPUAUMHY cuny, NO OAHOMY MPUMIPHUKY ATNA KOXHOI 3i
CTopiH.

6.8. CsoiM nignucom/akuenTyeaHHaM [orosopy AGOHEHT NiATBEPAXYE, LIO KOMii AOKYMEHTIB, HaAaHUX Ans NAKNIOYEHHA 40
33MOBNEHUX/OT MOCNYT/W, 3HATI B AOTO NPUCYTHOCTI Ta NOBHICTIO BigNOBIAaI0TE OpuriHany.

7. KOPMAWYHI AOPECW, NOLWTOBI TA NAATDKHI PEKBI3UTU CTOPIH

YKPTENEKOM ABOHEHT y
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R 6i BuecaHHs 40 Sa3un
Tenedal-é:h;(e-ra] Cnoci6 Tun mr;plf Apeca BCTaHOBNEHH l?a I‘::- e etbg::::ojlfogalmw al g
(tapucpHuii | niprnioHEnHs ::auaqy peca BCTaHoB 4 TErOPIA | |irepuer (TiNkKA AN
nnax) ABH fopuan-Hix ooiB)
|
3a aaminy kateropil ABH 3a 3aA800 AGOHEHTa CNPEBNAETLCA NNava 3rigHo 3 AioUMMK Tapudamn.
CucTema HEAaHHA PaxyHiis 3a TenexomyHikauiikl nocnyru:
(3 HABCUNaNKAM DaXyHKie y naneposoMy SuenAcl / 3 RAOCUNaHHAM PaxyHiis 8 enakmpolHOMy guznAdi Ha DOHHY nowmy Ab
Ja3HaveHy & pexeizumay / 683 HaOCUNaHHA paxywKis)
CycTema onnaTy HagaHux nocnyr MicLeaoro TenedoHHOrO 38'A3KY:
{ado BeJ novacosnao ooriky ghommux poImos, abl [ 7 NDHAC0BUM OGNIKOM PO3MOS)
MNopsgok onnaty HagaHux TerexkoMyHikauiinHux nocnyr:  KpeawTha cHcTema onnarM
e 38 nme@Qubo&o onnamoQ ‘eueceuuﬂ aeaﬁcu /8 KEQ z
Mepenik AOAATKOBHX poBit 3 oprasizauii nigxknioYeHHA nocnyr’ BapricTh (rpH., 6e3 NAB)
TpoknagatHs kabento 8 TpaHwel
Poapobka | 3aCHnka MexaHiuHuMm | py4Hum crioceGom TpaHiwel 4nA npoknaaadHa rabenio
MpoknaaaHHs kaGento B iCHylouiA kananiaauii
Migeicka kaBeno Ha onopax
MpoxknagatHs Kkabeno no CTiHax
MoHTaX MydT Ha MigHUX kabensx
BRaluTyBaHHs CXOBaHUX NIAEMHUX nepexoais
= | NMoropwerHs TEXHIuHOT AOKyMEHTaLIT CTOPOHHIMK opraxizaliamm
BUKOHaHHR [HLLMX AOAETKOBUX POBIT
Beworo Ges MAB/MAB/A NAB | |
* Mepenik HagedeHo FK 3paskogud ONA OPMYSaHHA POIPAXYHKY sapmocmi auKoHaHHs 600amKosuX po6im.
; Mepenik NAaTHAX [OAATKOBMX NOCNYT, WO HapaTLCR ABOHEHTY

Mocnyrn TawHi Miannc
NepeagpecyBaqHs BXIAHUX BUKNWKIB
ToBigoMMEHHS NP0 HEAXOAKEHHS HOBOTO BUKMMKY
Buknur aboHeHTa 38 3aMOBNEHHAM (noBygka, HaragyeaHHs)
Micuesuin, iChKWI, MDKHEPOAHWA 3B'A30K 38 naponem
TNogakHs inekHTvcbikauil NiHii (HoMepa), SKa BUKNMKEE
OBmeneHHs ineHTudikaull Ninii (HoMepa), Aka BuKnukae
Hapanus A0BIAKA Nig YEC POIMOBM
KordhepeHu-38'A30K '
TMosTopHWi Buknuk Ge3 Habopy Homepa (aBTOA03BIH)
Cropoyerui Habip Homepa
3'eaHanHs Gas Habopy Homepa
Tumuacoea 3abopoHa sxigHoro 3e'Asky ('He Typbyeatu’)

*flodamkosi nocnyau HadalmbCs 3a HaseHoCMi mexHiYHUX MoXsTusocmel Ykpmenekomy.
Y.
IHwi nnaTHi nocnyrk

MNocnyra TawHi

HagaxHs B NUCHMOBIA thopmi  po3WNPOBKKM HapaxoBaHol jo onnatu  Cymm 3a MDKMICbKE  T&
MisxHapogHl TenedioHHi PO3MOBA Ha BAMOTY aGoHeHTa TIPW  YKNAaeHOMY [OroBopi Ha nanepi 3a
poapaxyHKoBMi Nepiod (KpiM BApPTOCTi AOCTABKW PO3LUMCPOBOK NOLTO).
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HoaaTok 2 ao norosopy Ne fM 6 :
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Tapudu*, BcTaHoBneHi MAT «YkpTenekom: Ha Nocnyri, 3aMoBNneHi AGOHEHTOM CTaHoM Ha "1" ciuHa 2020

Mocnyru

Tapud ansa
HAceneqHs
{3 NaB)

Tapud gnA |

niAnpUEMETE,

yCTaHoB,

opranwsayin (3 NOBY

| Tapudrui nnax

Mimuicw poamosu no obnacTi Ta no YkpaiHi 3a 1 x8.

B mewax obnacti

B 1 Yipaisu

MixrapogHi poamosn

0-800

GEesHOWTOBHO

0-900 (Ayaiorekc), 0-700"

CropoqenHui Habip Homepa

1-28

3'eqHanHA Bea Habopy Homepa

2-24

Tumuacosa 3aBopora exigHoro 3s'Aaky («He TypBysatun)

1-28

NepeappecyBaHHs BXIAHUX BUKNUKIE L

2-24

ToBigoMNEHHS NPO HAAXOMKEHHS HOBOrO BUAKNMKY

2-24

Buknuk aBoHenTa 3a samoenexHam (nobyaxa, Haragy )

1-28

MoeTopHwi Buknnk 6e3s HaBopy Homepa (aBToAOA3EIH)

2-24

KoHtbepeHu-38'A3oK

2-24

2-24

Micuesui, MbKMICEKWR, MDKHAPOAHKA 38'A30K 38 Naponem

nesTudbikauis nikil (Homepa), Aka sukMKae

247

OEmexeHHs ineHTudikauii nikii (Homepa), aka BukNukae

247

HapaHHA AoBIgKM Nig Yac po3Mosk

2-24

HagaHHs B NUCbMOBIi OPMI PO3LIMCPOBKM HAPAXOBAHOI 10 CINATH CYMM 338 MDKMICHKI T2
MiHAPOAHI TenedoHHi po3MOBYK Ha BUMOTY aBOHEHTa NPY YKNaAEeHOMy AOTOBOpI Ha
nanepi 3a poapaxyHKoBMil Nepiog (KpiM BapTOCTi AOCTaBKN PO3WNDPOBOK NOWITOK):

Sa2 nepuly po3moBy

2-23

2-23

533 KOWHY HACTyrHy O HY PO3MOBY

0-02

0-02

HapaHHs po3LumMdpoBKY Ha Nanepi HapaxosaHoi Ao CNNaTU CyMM 33 MXXMICBKI,
MDIHAPOAHI TeNeOHHI pO3MOBY Ha BAMOry aGOHEHTa NPY OAHOPa30BOMY 3aMOBNEHHI 33

po3paxyHKoBMA Nepiog:

38 nepLy poamosy

4-25

38 KOMHY HACTYTIHY OAHY pO3MOoBY

0-05

HapauHs po3LWMPOBKA 38 MDIMICHKI, MDKHAPO/HI TenedOHHI pO3MOBU Ha MarHrHomy
Hociesl abo nepeaaya daiiny po3iLMPOBOK B ENEKTPOHHOMY BUrMsAi 3acobamu
©@reKTPOHHO] NOLLTK (3@ KOXHWIE MacvB AaHUX 32 OAVH pospaxyukosuﬁ nepioa HesanexHo

'al,g, _obcary).(BapTicTs nocnyrk po3paxosaHa 683 ypaxysaHHa BapTOCTi MarHiTHOrO Hocid)

4-00

.Ha,qannﬂ Ha npoxaHHsi aboHeHTa indopMaLlil Npo NpoBeAEH: Micuesi TeneoHHI po3moBy
npK NowacosomMy obriky pO3MOB 3 OAHOTO TeNeOHHORO HOMEPA 38 HASIBHOCTI TEXHIHOT

MOMNMBOCTI (38 Po3paxyHKoBKiA nepioa).

PY NiArOTOBLi AaHNX B eNeKTPOHHOMY BUrnAai (Ha anckeTi abo 3acobamMun enekTpoHHOT
OLUTH)

TIPY NiAFOTOBLI AaHUX B NMCLMOBOMY BUFNIAAI (38 OAHY PO3MOBY)

3 Elona'n(oso O3HANOMUTHC 3 IHCHOPMALIIEI0 NPO BCi Ail0NW TAPUN MOXNMBO B MICLAX npoaaxy nocnyr NAT «YkpTenekom» Ta Ha odiujiHOMY
peb-caifTi YipTenekomy (http:/Awww.ukrtelecom.ua/) aGo 3a TenecoHOM CnyxGu MIATPUMKA cnoxwveadis  Ykprenekomy i (isMuHuX ocio:
0-800-506-800, 044-246-68-00 Ta AN I0DUAVHHUX oci6 3a TenedoHom: 0-800-506-801 (Geaxourroaﬂo 3i cTaujoHapHoro TenedoHy YKpTenekomy).
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